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			What is Open Government?

			In the system of democracy people have a right to choose their governments but do they have a power to decide what is good for them?

			The concept of Open Government supports the consolidation of democracies and development.

			Defining what open government means is complicated by the variety of definitions, meanings and motivations that exist.( August 5, 2013   by Justin Longo in GovLab Blog)

			Read here all definitions:

			thegovlab.org

			Open government (OG) is the governing doctrine which holds that citizens have the right to access the documents and proceedings of the government to allow for effective public oversight.

			Open Government how it works
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			There is a set of three key values of an open government definition: transparency, participation and collaboration.

			Public Administration is committed to creating an unprecedented level of openness in Government. All public servants should work together to ensure the public trust and establish a system of transparency, public participation and collaboration.

			[image: 3553.png] 

			Government should be transparent. Transparency promotes accountability and provides information for citizens about what their Government is doing.

			Government should be participatory. Public engagement enhances the Government’s effectiveness and improves the quality of its decisions. Knowledge is widely dispersed in society, and public officials benefit from having access to that dispersed knowledge

			Government should be collaborative.  Collaboration actively engages citizens in the work of their Government. Executive departments and agencies should use innovative tools, methods, and systems to cooperate among themselves, across all levels of Government, and with non-profit organizations, businesses, and individuals in the private sector.  

			Transparency often allows citizens of a democracy to control their government, reducing government corruption, bribery and other malfeasance.

			More governments become sustainably more transparent, more accountable, and more responsive to their own citizens, with the ultimate goal of improving the quality of governance, as well as the quality of services that citizens receive. This will require a shift in norms and culture to ensure genuine dialogue and collaboration between governments and civil society.

			If you consider government as a platform, and add to it the technologies of cloud computing, social media, and many others, enhancing the citizen experience has a bright future. The combination of technologies and collaboration with citizens is often referred to as Gov 2.0.

			Open Government is a concept that connects citizens with their government, improves the way people and governments interact,  and by an ongoing, open conversation between governments and citizens, gives people opportunities to take action based on what they learn through transparency.

			Summarizing

			Open government is a two-way dialog between citizens and government.

			Transparency + participation = accountability, effectiveness & efficiency.

			The central role of the citizen, unlimited access to the public sector data and information and sharing them through a new digital technologies (Internet) are the hallmarks of Open Government.

			To know more about this issue visit:

			Open Government Partnership
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			opensource.com - What is Open Government
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			OGP London Summit Video 2013

			
				
					[image: link-004B-OGP_London_Summit_Video.jpg]
				
			

			 

		

	
		
			Open Data and Public Sector Information (PSI)

			What is Open data?

			One of the best resources available to understand open data is the Open Data Handbook created by the Open Knowledge Foundation.

			Here’s how they define open data:

			 

			„Open data is data that can be freely used, re-used and redistributed by anyone - subject only, at most, to the requirement to attribute and share alike.

			The full Open Definition gives precise details as to what this means. To summarize the most important:

			
					•  Availability and Access: the data must be available as a whole and at no more than a reasonable reproduction cost, preferably by downloading over the internet. The data must also be available in a convenient and modifiable form.

					•  Re-use and Redistribution: the data must be provided under terms that permit re-use and redistribution including the intermixing with other datasets.

					•  Universal Participation: everyone must be able to use, re-use and redistribute - there should be no discrimination against fields of endeavour or against persons or groups. For example, ‘non-commercial’ restrictions that would prevent ‘commercial’ use, or restrictions of use for certain purposes (e.g. only in education), are not allowed.

			

			(Open Data Handbook Documentation, Release 1.0.0 by Open Knowledge Foundation, November 14, 2012).

			To know more visit:

			Open Knowledge Foundation - opendata on Vimeo
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			thegovlab.org - Media Library
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			Our experience with public administration and our government could be much better but have we the time, effort, knowledge and tools to change it?

			The concept of „openness” can be a response and be helpful for our democratic society.

			The digital age we are living in modifies and broadens opportunities for any citizen to reach and access the information. „Any content, information or data that people are free to use, re-use and redistribute — without any legal, technological or social restriction” ( by Open Knowledge)  is a key resource for social and commercial activities .

			„In such a context, making information generated and collected by public sector entities available and re-usable is important for many reasons:

			
					•  because it provides citizens with a reliable knowledge regarding Government and public sector bodies activities.

					•  because it represents the initial material for public or private undertakings to come up with new added-value services and supply them to citizens.

			

			(LAPSI 2.0The European Thematic Network on Legal Aspects of Public Sector Information).

			What is Public Sector Information?

			„Public Sector Information (PSI) can be defined as the wide range of information that public sector bodies collect, produce, reproduce and disseminate in many areas of activity while accomplishing their institutional tasks.

			PSI may include (among others) social, economic, geographical, cadastral, weather, tourist, and business information.

			(LAPSI 2.0The European Thematic Network on Legal Aspects of Public Sector Information).

			To know more visit:

			ePSI Platform(dynamic Public Sector Information (PSI) and Open Data re-use market across the EU)
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			What is Open Data?

			There are several data that can be re-used and redistributed, and have a potential for applications in sectors such as:

			[image: 6495.png] 

			”Cultural: Data about cultural works and artefacts — for example titles and authors — and generally collected and held by galleries, libraries, archives and museums.

			[image: 6496.png] 

			Science: Data that is produced as part of scientific research from astronomy to zoology.

			[image: 6497.png] 

			Finance: Data such as government accounts (expenditure and revenue) and information on financial markets (stocks, shares, bonds etc).

			[image: 6499.png] 

			Statistics: Data produced by statistical offices such as the census and key socioeconomic indicators.

			[image: 6500.png] 

			Weather: The many types of information used to understand and predict the weather and climate.

			[image: 6501.png] 

			Environment: Information related to the natural environment such presence and level of pollutants, the quality and rivers and seas.

			[image: 4448.png] 

			Transport: Data such as timetables, routes, on-time statistics.” (by Open Knowledge)

			To know more visit:

			Open Knowledge Foundation
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			The Open Data Handbook
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			Open Government Data Principles

			Government data shall be considered open if it is made public in a way that complies with the principles below:

			
					1.	Complete All public data is made available. Public data is data that is not subject to valid privacy, security or privilege limitations.

					2.	Primary Data is as collected at the source, with the highest possible level of granularity, not in aggregate or modified forms.

					3.	Timely Data is made available as quickly as necessary to preserve the value of the data.

					4.	Accessible Data is available to the widest range of users for the widest range of purposes.

					5.	Machine processable Data is reasonably structured to allow automated processing.

					6.	Non-discriminatory Data is available to anyone, with no requirement of registration.

					7.	Non-proprietary Data is available in a format over which no entity has exclusive control.

					8.	License-free Data is not subject to any copyright, patent, trademark or trade secret regulation. Reasonable privacy, security and privilege restrictions may be allowed.

			

			Compliance must be reviewable.

			(The 8 Principles of Open Government Data were authored by a working group convened by Carl Malamud on December 8, 2007 in Sebastopol, California. The 8 Principles can be found at opengovdata.org)

			 

		

	
		
			Why Open Data?

			Why should government data be open? There are three main reasons:

			
					•  „Transparency. In a well-functioning, democratic society citizens need to know what their government is doing. To do that, they must be able freely to access government data and information and to share that information with other citizens. Transparency isn’t just about access, it is also about sharing and reuse — often, to understand material it needs to be analyzed and visualized and this requires that the material be open so that it can be freely used and reused.

					•  Releasing social and commercial value. In a digital age, data is a key resource for social and commercial activities. Everything from finding your local post office to building a search engine requires access to data, much of which is created or held by government. By opening up data, government can help drive the creation of innovative business and services that deliver social and commercial value.

					•  Participation and engagement – participatory governance or for business and organizations engaging with your users and audience. Much of the time citizens are only able to engage with their own governance sporadically — maybe just at an election every 4 or 5 years. By opening up data, citizens are enabled to be much more directly informed and involved in decision-making. This is more than transparency: it’s about making a full “read/write” society, not just about knowing what is happening in the process of governance but being able to contribute to it.ʺ( by Knowledge Foundation)

			

			To know more visit:

			What can governments learn from the open-data revolution? In this stirring talk, Beth Noveck, the former deputy CTO at the White House, shares a vision of practical openness -- connecting bureaucracies to citizens, sharing data, creating a truly participatory democracy. Imagine the “writable society”.

			http://www.ted.com/talks/beth_noveck_demand_a_more_open_source_government.html
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			Summarizing Open Government and Open Data concepts

			The central role of the citizen and unlimited access to the public sector data and information and sharing them through a new digital technologies (Internet) are the Open Government hallmarks.

			Both Public Sector Information and Open Data are important for economic growth. 

			They contribute to better relations between public sector and citizens. They are extremely important in terms of efficiency and transparency of the public sector and could keep up citizen’s  participation in the process of governance. 

			By opening up data, citizens are allowed to be much more directly informed and involved in decision-making.

			To know more visit:

			What is(and what is not) Open Government 

			http://prezi.com/okqs-l6tyvtk/what-is-and-what-is-not-open-government/
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			Open government strategy across EU and process of governance

			The European Union and Open Government

			European Union is concerned with issues related to the general field of Open Government. Still, there is a long way ahead. As stated in a petition to commit the EU institutions to close engagement with and eventual membership of the Open Government Partnership „The EU institutions are more distant than national governments from European voters. The structures and processes within the institutions are difficult for citizens to understand, and there is a widespread perception of a lack of transparency and accountability. EU institutions share or have responsibility for many of the powers exercised by national governments, and have gained further powers as a result of the EU’s response to the economic crisis. EU leaders have made many legal and rhetorical commitments towards open, participatory and accountable EU governance but implementation has often been incomplete or not communicated in a meaningful way to the general public. As noted by the outgoing European Ombudsman in 2013: “An institutional culture of transparency has yet to be achieved.”

			To know more visit:

			http://www.publishwhatyoufund.org/files/2014/07/OGP-EU-CSO-statement-july-2014.pdf
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			For the moment, there are 20 EU Member States that have committed to the Open Government Partnership, and the EU, as such, is fulfilling the minimum requirements for joining the OGP: „for fiscal transparency, the EU publishes and explains its budget on a yearly basis; on access to information, Regulation 1049/2001 requires public access to documents; disclosures related to elected or senior public officials occurs through public declarations of interests of MEPs and Commissioners; and citizen engagement happens at the level of public consultations, the transparency register, and the new European Citizens Initiative.

			 

			Another important step the EU took towards implementing Open Government can be found in the  launching of the Digital Agenda for Europe.

			 

			The Digital Agenda for Europe (DAE)  was launched in May 2012 and aims to reboot Europe’s economy and help Europe’s citizens and businesses to get the most out of digital technologies. It is the first of seven flagships initiatives under Europe 2020, the EU’s strategy to deliver smart sustainable and inclusive growth.

			 

			The DAE contains 101 actions, grouped around seven priority areas. Some of these are closely linked to the field of Open Government:  New public digital service infrastructures through Connecting Europe Facility loans,  Propose EU cyber-security strategy and Directive and  Accelerate cloud computing through public sector buying power.

			 

			Increasing information and knowledge exchange, enhanced connectivity, openness and transparency provide new opportunities for public administrations to become more efficient and effective, provide user-friendly services, while reducing costs and administrative burden.

			 

			The open government approach can facilitate this transformation. This paradigm is driven by opening up public data and services and facilitating collaboration for the design, production and delivery of public service. It is also about making government processes and decisions open, in order to foster citizen participation and engagement.

			 

			The availability of open data can facilitate the creation of new services, stimulate new markets, businesses and jobs, by adding value to the original data provided by government. The full use of big data in Europe’s 23 largest governments can reduce administrative costs by 15% to 20%. Open and modular public services can be re-used by different administrations, but also by businesses and citizens, in order to create and deliver personalised, user-friendly and innovative services.

			The open government approach is expected to result in user-friendly, ubiquitous, personalised services; as they are designed, created and delivered in collaboration with others, combining information, data and services both from the public as well as the private sector. This approach shall also improve the quality of decision-making and promote greater trust in public institutions.

			 

			An open government will support ICT-enabled public sector innovation; improving the efficiency, effectiveness and quality of public services by introducing new processes, products, services and methods of delivery enabled by ICT.

			To know more visit:

			http://ec.europa.eu/digital-agenda/digital-agenda-europe
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			Monitoring of the decision-making process between institutions

			http://ec.europa.eu/prelex/apcnet.cfm?CL=en
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			The importance of new media in process of governance

			The Internet already transformed our life and process of governance with deep social and political implications. „The technology is making possible to reframe the function of government by strengthening civil society. There is a generation out that’s grown up on the internet and they knows that it is possible to make things together, you just have to architect the systems the right way.”(Coding a better government, TED2012, by Jennifer Pahlka)

			They all take a part of the modern reality called an Open Culture.

			Open culture, it starts with the mindset of the people. It takes the philosophy of open source and applies it to a culture of participation.

			It is the citizen community that is working side-by-side with city officials to explore open government initiatives, deploy open source applications, and create policies that foster more openness. It is a partnership between citizens, elected officials, city staff, and businesses.

			To know more visit:

			„For the open source, open government, and open data communities”

			The foundation for an open source city

			www.theopensourcecity.com 
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			Video: Apps connect citizens to their governments 

			http://www.ted.com/talks/jennifer_pahlka_coding_a_better_government.html
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			Video: Cloud computing: new strategy to drive European business and government productivity

			http://www.eubusiness.com/topics/research/cloud-computing
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			Recommendations

			How to accelerate opening government process:

			[image: 8093.jpg] 

			
					1	Open data - opening government data;

					2	Hack the tools - creating a participation opportunities like creating apps that gives an access to the services or encourage active citizenship and participation in building a public services, policy and strategy;

					3	Train civic innovators;

					4	Experiment;

					5	Create a maker culture;

					6	“Venture capital” public funding;

					7	Make law together;

					8	Curate (quorate) opportunities.

			

			To know more visit:

			Toolkit: http://esd-toolkit.eu/
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			A Guide to Active Citizenship

			This guide is for the ordinary citizen. (Anton or “Joe Public”)

			It is not just about Good and Best Practice. 

			It is a simple and practical approach aimed at helping the ordinary citizen engage in activities that will benefit themselves, their families, their communities and their wider societies.

			Active Citizenship is the essential ingredient that makes Open Government a reality and enables Smart Cities to work best for the people who live in them.

			Open Government needs Active Citizens and Open Data needs Active Citizens to understand the data. 

			Have you got what it takes to make a difference?

			Who or What is an active citizen?

			Active citizens are people who care about their local communities and the places where they live. They want to make a positive difference or make something happen by having their say.

			[image: 2015_04_04-Open_Gov-Anton_C1.jpg] 

			Why become an active citizen?

			Active citizens can help decide and influence a range of things, including how things are run and what gets done, what gets funded and what gets built.

			Being an active citizen enables you to make a difference to your local community or to an individual person. 

			Different roles require different amounts of time and you can choose a role depending on the amount of time you have available.

			A voter, good neighbour, community activist, community group member, responsible citizen and consulted citizen only need a small amount of time here and there, which you can build into your daily routine.

			Citizen Advisers and Volunteers require more involvement and this will vary from a full time position to few hours a month. Nowadays, some employers are beginning to understand the benefits for their employees, and are prepared to give time off for such work. Also most expenses (such as travel) can be paid back to you by the organisation you serve.

			Once you have decided to become an active citizen then there are some questions to be considered.

			What’s in it for me?

			As well as taking pride in making a difference you will also gain a range of benefits, such as developing and practicing your skills, improving your employability and meeting new people. Your activity will be seen in a positive light by the community. There will be opportunities to build positive relationships within the community. You will be able to make some the aspects of society which affect you. 

			What is involved?

			You can start small by helping out your neighbour or a local community group. Or you can advise your local public bodies (such as the NHS, police or council) by taking part in consultations and questionnaires, attending neighbourhood meetings or simply posting a question or thought on Twitter.

			You can put pressure on the council or Government by taking part in direct action. Petitions are a way to voice your concern and gather support.

			You can assist or provide advice to a public service or charity, or become a citizen governor and take part in decision-making that affects your local school, court or council.

			 

		

	
		
			What kind of things can you get involved in?

			We have grouped roles into eight sections, with examples and suggestions. Its now up to you, just how much you do. Do something, become and active and effective citizen.

			Voter

			
					– This is probably the simplest and most powerful tool in the Active Citizen’s hands. 

			

			What can I do?

			
					• Vote at local, national and European levels to help choose the people who represent you. 

					• Take a friend to the polling booth.

					• Phone a friend to remind them to vote.

					• Contact your local Council to make sure that you are on the register of electors. 

					• Register for a postal vote if you are going to be away on poling day or if you have mobility issues.

					• Sign petitions about issues that concern you, both paper based and online via E-petitions.

					• Go to ward surgeries and meet with your local political representative about key issues. 

					• Inform yourself by reading about local issues.

					• Join a political party.

			

			Community Group Member

			
					– take part in activities with like-minded people. 

			

			What can I do? 

			
					• Activities can range from dancing, wall climbing, book clubs, lace making, growing food, Paint a mural over graffiti. 

					• Join a hillwalking, jogging or any other sporting organisation. 

			

			What skills will I need? That’s the benefit of doing these activities – you will learn new skills, meet new people and find new friends.

			How do I make contact? Find out through Local press adverts, notice boards, local college or adult education centres, what’s on at community centres and the internet. Ask your neighbours.

			Good neighbour

			
					– help people who live in your street to be more active and less dependent on public services. 

			

			How do I make contact? 

			
					• If you do not already know them then go and Introduce yourself, be brave and knock on their door

			

			What can I do?  

			
					• Keep a watch on your neighbour’s home while they are away, 

					• Help an elderly person by delivering shopping and give them information about a local service, 

					• Look after a neighbour’s pet while they are on holiday. 

					• Shop at a local, family owned business, 

					• Organize a carpooling campaign in your area, 

					• Join the neighbourhood watch. 

					• Start a book club in your area.

			

			What skills will I need? 

			
					• Self-confidence and mobility.

			

			Responsible Citizen

			
					– take action to protect your environment

			

			What can I do?  

			
					• Start recycling your waste. 

					• Clean up rubbish along a river, beach or park. 

					• Participate in local festivals and events. 

					• Don’t litter. 

					• Give blood. 

					• Donate unwanted clothing/toys to a local charity shop. 

					• Donate unwanted books to a local library.

					• Donate your old computer to a school. 

					• Join your local library and attend open evenings.

					• Support local charity events and drives.

			

			How do I make contact or find out what to do? 

			
					• Internet 

			

			Consulted Citizen 

			
					– give feedback to public bodies about their services. 

			

			What can I do?  

			
					• This can range from questionnaires to neighbourhood meetings.

					• How do I make contact? 

					• Internet search, 

					• notice boards at civic buildings, 

					• hospitals and other service providers. 

					• Always respond to surveys, give your feedback

			

			What skills will I need? 

			
					• Literacy and Numeracy, 

					• self confidence,

			

			Volunteer

			give up some spare time to  work with a local charity or service. 

			 

			What could I do? 

			
					• Donate some time to help a local organisation, do some office work, 

					• share skills by coaching a sports team, 

					• run a cookery club, 

					• assist a mental health support group. 

					• Plant a tree. Deliver meals to homebound individuals. 

					• Plant flowers in public areas that could use some colour. Mentor a young person. 

					• Coach a children’s sports team. 

					• Volunteer at a local St. John Ambulance or Red Cross. 

					• Meals on Wheels. 

					• Visit senior citizens at a nursing home. 

					• Help out at a homeless shelter. 

					• Fundraise for charity. 

					• Volunteer on a helpline. 

					• Teach at an adult literacy center. 

					• Volunteer at local sports club. 

					• Participate in a marathon for your favorite charity . 

					• Reading to old people in hospital. 

					• Sign up to Volunteer, 

					• Walk dogs for a local animal shelter.

			

			How do I make contact? 

			
					• Internet, 

					• Information from local Council, 

					• Local Voluntary Services, 

					• Citizens’ Advice Bureau.

					• What skills will I need? 

					• Interpersonal and Social skills, 

					• Literacy and Numeracy, 

					• IT Skills, 

					• appropriate background and experience.

			

			Community activist 

			
					– take action to change a local situation. 

			

			What could I do? 

			
					• Activist activities can include campaigning, 

					• establish a network or group, 

					• write to your MP, 

					• set up or signing a petition, 

					• Join a National or International organisation, 

					• Join the residents committee of your locality. 

					• start up information stalls or use the media to further an issue.

					• Organise a comedy night for charity.

					• Organise an event to raise awareness of a problem in your area.

					• Write a letter to the editor of your local newspaper about an issue you care about. 

					• Organize a public issues forum for your community. 

					• Raise awareness of political issues in your community.

					• Organise a local debate on any issue.

			

			How do I make contact?

			What skills will I need?  

			
					• Self confidence, 

					• literacy and numeracy.

			

			Citizen Adviser 

			
					– advise and help make decisions about local services. 

			

			What could I do? 

			
					• Become a charity trustee, 

					• magistrate, 

					• councilor, 

					• member of a tenant panel, 

					• school governor. 

					• Liaise with a local university or school to improve community relations. 

					• Liaise with local hospital, health centre of medical practice to give patient feedback.

			

			What skills will I need? 

			
					• Self-confidence, 

					• thoughtful and articulate, 

					• interpersonal skills. 

			

			How do I make contact?

			 

		

	
		
			Advice about Achieving Your Potential as an Active Citizen.

			 

			There are Four essential ingredients for people to be confident and effective in the public domain.

			 

			
					1	Value your own skills.

			

			Here the focus is on you as an individual, whether in terms of confidence building, validating life experiences or practical skills development, for example, presentation skills, public speaking, chairing meetings, budgeting, planning, dealing with difficult situations, being more assertive. In general, these can be the building blocks towards increased self-esteem and an acceptance of one’s own value and experiences.

			 

			
					2	Know yourself 

			

			At this stage reflect upon our own situation in relation to the wider context of life’s experiences. It provides the opportunity to make sense of the factors that shape our lives, for example, education, religion, family, motherhood, sexuality, class, race, economic dependence. It is at this point that we realise that while we have many experiences in common, we are all products of our particular and diverse cultures, backgrounds and traditions. If we can learn how to value ourselves and communicate with others in a genuine way, we are in a better position to develop a network of support and deal with the inevitable conflicts and work together to make positive changes.  

			 

			
					3	Know how the external world operates 

			

			 

			To be able to make changes and get our voices heard we need to know how the system operates: how decision-making structures are set up, how these structures work, who is involved, how accountable they are, who holds power in any given situation. This means knowing about the local, national and international structures that impact upon our lives. If we are clear about our place within the system; as a voter, a constituent, a consumer, a citizen, we start to have a clearer understanding about our rights and responsibilities. Once we have this knowledge we can make choices about where we want to be and the roles we want to play, for example, an elected member, a school governor, an MP, a magistrate, on a Citizen’s Panel.

			 

			
					4	Know where to go to get what you need

			

			 

			In order to make changes we have to make our voice heard, ask people for information and know how to get what we want from individuals and organisations. This can involve negotiating, campaigning, lobbying, researching issues, listing pros and cons, planning what you are going to say and how to say it – or simply being more assertive! 

		

	
		
			Good and Best Practice examples from the partnership and across Europe and the World.

			Citizenship education is now compulsory in UK schools up to 14 and is often available as an option beyond that age.

			In Scotland, UK, active citizenship has been one of the three major themes of community policy since The Osler Report (section 6.6) in 1998.

			JCI Ireland – Active Citizen week
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			Stevenage Council, UK
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			Active Citizenship
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			Council of Europe, Education for Democratic Citizenship
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			information about a comprehensive education programme developed in the UK for Active Citizenship.
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			Good practice guides about active citizenship for organisations working with young people.
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			Become a social entrepreneur.
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			Volunteerism
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			Citizen Engagement
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			Citizen Engagement and contribution to Government 
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			We can identify some key characteristics of Active Citizenship:

			
					• Participation in the community (involvement in a voluntary activity or engaging with local government agencies)

					• People are empowered to play a part in the decisions and processes that affect them, particularly public policy and services

					• Knowledge and understanding of the political/social/economic context of their participation so that they can make informed decisions

					• Able to challenge policies or actions and existing structures on the basis of principles such as equality, inclusiveness, diversity and social justice.

			

			 

			Citizenship education is now compulsory in UK schools up to 14 and is often available as an option beyond that age.

			 

			In Scotland, UK, active citizenship has been one of the three major themes of community policy since The Osler Report (section 6.6) in 1998.

			 

			Citizen Engagement can be seen as that aspect of Active Citizenship that is influenced mostly by Politicians, Government Officials and Civil servants and is a measure of the success of the Open Government Partnership. 

			 

			citizenship and citizenship education:

			
					• the ‘personally responsible citizen’, 

					• the ‘participatory citizen’, 

					• the ‘justice-orientated citizen’
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			What is a Smart City?

			[image: 9177.png] 

			
				data taken from:http://www.fastcoexist.com/1680538/what-exactly-is-a-smart-city

			

			 

			The concept of smart cities originated at the time when the entire world was facing one of the worst economic crises. In 2008, IBM began work on a ‘smarter cities’ concept as part of its Smarter Planet initiative. By the beginning of 2009, the concept had captivated the imagination of various nations across the globe.

			Integrated approach to improving the efficiency of city operations, the quality of life for its citizens, and growing the local economy.  

			Most cities can agree that there is real value in having a smart economy, smart environmental practices, smart governance, smart living, smart mobility, and smart people.

			Smart Governace

			Means joined up within-city and across-city governance, including services and interactions which link and, where relevant, integrate public, private, civil and European Community organisations so the city can function efficiently and effectively as one organism. 

			The main enabling tool to achieve this is ICT (infrastructures, hardware and software), enabled by smart processes and interoperability and fuelled by data. International, national and hinterland links are also important (beyond the city), given that a Smart City could be described as quintessentially a globally networked hub. This entails public, private and civil partnerships and collaboration with different stakeholders working together in pursuing smart objectives at city level. 

			Smart objectives include transparency and open data by using ICT and e-government in participatory decision-making and co-created e-services, for example apps. Smart Governance, as a transversal factor, can also orchestrate and integrate some or all of the other smart characteristics.

			Smart economy

			Means e-business and e-commerce, increased productivity, ICT-enabled and advanced manufacturing and delivery of services, ICT-enabled innovation, as well as new products, new services and business models. It also establishes smart clusters and eco-systems (e.g. digital business and entrepreneurship). 

			Smart Economy also entails local and global inter-connectedness and international embeddedness with physical and virtual flows of goods, services and knowledge.

			Smart mobility

			Means ICT supported and integrated transport and logistics systems. For example, sustainable, safe and interconnected transportation systems can encompass trams, buses, trains, metros, cars, cycles and pedestrians in situations using one or more modes of transport.

			Smart Mobility prioritises clean and often non-motorised options. Relevant and real-time information can be accessed by the public in order to save time and improve commuting efficiency, save costs and reduce CO2 emissions, as well as to network transport managers to improve services and provide feedback to citizens. Mobility system users might also provide their own real-time data or contribute to long-term planning.

			Smart Environment

			Includes smart energy including renewables, ICT enabled energy grids, metering, pollution control and monitoring, renovation of buildings and amenities, green buildings, green urban planning, as well as resource use efficiency, re-use and resource substitution which serves the above goals. Urban services such as street lighting, waste management, drainage systems, and water resource systems that are monitored to evaluate the system, reduce pollution and improve water quality are also good examples.

			Smart People

			Means e-skills, working in ICT-enabled working, having access to education and training, human resources and capacity management, within an inclusive society that improves creativity and fosters innovation. As a characteristic, it can also enable people and communities to themselves input, use, manipulate and personalise data, for example through appropriate data analytic tools and dashboards, to make decisions and create products and services.

			Smart Living

			Means ICT-enabled life styles, behaviour and consumption.

			Smart Living is also healthy and safe living in a culturally vibrant city with diverse cultural facilities, and incorporates good quality housing and accommodation. Smart Living is also linked to high levels of social cohesion and social capital

			These are some potential uses and characteristics of Smart City initiatives:

			The Europe 2020 energy target could be addressed through initiatives that focus on Smart Environment or Smart Mobility.

			[image: Vlad-Marinescu-2015_04_05-5116.jpg] 

			Smart Economy and Smart People initiatives are oriented towards employment and education targets, which include e-skills development. Moreover, improving citizens’ skills should make them more employable which in turn supports the Europe 2020 employment targets.

			[image: Vlad-Marinescu-2015_04_05-5119.jpg] 

			Smart Governance and Smart Living initiatives address poverty and social exclusion through measures including improvements to the quality of life, a focus on citizen connectivity (including e-government services) and the use of open data to create citizen services.

			[image: Vlad-Marinescu-2015_04_05-5121.jpg] 

			The majority of Smart City initiatives have the potential to support innovative growth and R&D. They are funded by a variety of sources, including government and private companies, which share a common interest in progress in this area. To contribute to the innovation and R&D target by further stimulating private sector R&D investment, it is essential that projects are evaluated and lessons learnt from them to enable further development.

		

	
		
			Why We Need Smart Cities

			The global environment in which people live and people’s thinking and values about their way of life are undergoing significant changes. If people and the Earth are both changing, then surely the cities that link them together must also change. Here, we discuss the smart city in terms of global environmental change and changing lifestyles.

			Another factor behind the need for smart cities is the changes taking place in consumer’s thinking and values about their way of life. These changes are appearing in the internal factors that affect people, including their style of consumption, the value they place on services, and their opportunities for work and study.

		

	
		
			Dimensions of a Smart City /characteristics

			
					•  the intelligence, inventiveness and creativity of the individuals who live and work in the city as ‘creative city’, gathering the values and desires of the ‘new creative class’ made by knowledge and talented people, scientists, artists, entrepreneurs, venture capitalists and other creative people, which have an enormous impact on determining how the workplace is organized, whether companies will prosper, whether cities thrive or wither.

					•  the collective intelligence of a city’s population: ‘collective intelligence is the capacity of human communities to evolve towards higher order complexity and harmony based on the institutions of the city that enable cooperation in knowledge and innovation, through such innovation mechanisms as differentiation and integration, competition and collaboration.

					•  artificial intelligence embedded into the physical environment of the city and available to the city’s population: communication infrastructure, digital spaces, and online problem-solving tools available to the city’s population.

			

			Becoming a smart city improves efficiency, creates a positive environmental impact, enhances security, improves health, and simplifies construction permitting. These results lead to a more livable, appealing, and economically viable city that is attractive to new citizens and businesses. The smart city can meet the highest expectations for environmental, social, and economic sustainability.

		

	
		
			Definitions: 

			Smart Cities Council: “A smart city is one that has digital technology embedded across all city functions”/ Smart Cities Council. “The smart city sector is still in the “I know it when I see it” phase, without a universally agreed definition. The Council defines a smart city as one that has digital technology embedded across all city functions” 

			What Hitachi means by a smart city: “The next generation of cities will need to satisfy consumers’ values, and deliver convenience and prosperity while also responding to changes in the global environment and urban environment. Cities that achieve a well-balanced harmony between a range of perspectives, from lifestyles and economics through to the global environment.”In Hitachi’s vision, a smart city is one that seeks to satisfy the desires and values of its residents, with the use of advanced IT to improve energy efficiency and concern for the global environment as prerequisites, and in so doing maintains a “well-balanced relationship between people and the Earth.”

			Frost & Sullivan: “We identified eight key aspects that define a Smart City: smart governance, smart energy, smart building, smart mobility, smart infrastructure, smart technology, smart healthcare and smart citizen”. Frost & Sullivan is a global growth consulting firm which provides market research and analysis, growth strategy consulting, and corporate training services across multiple industries including automotive, healthcare, internet and communication technology, and more. Its headquarters are located in Mountain View, California, with offices in over 40 countries.

			IEEE-Institute of Electrical and Electronics Engineers-Smart Cities: “A smart city brings together technology, government and society to enable the following characteristics: smart cities, a smart economy, smart mobility, a smart environment, smart people, smart living, smart governance.”

			Business Dictionary: “A developed urban area that creates sustainable economic development and high quality of life by excelling in multiple key areas; economy, mobility, environment, people, living, and government. Excelling in these key areas can be done so through strong human capital, social capital, and/or ICT infrastructure.”

			British Government: “The concept is not static, there is no absolute definition of a smart city, no end point, but rather a process, or series of steps, by which cities become more ‘liveable’ and resilient and, hence, able to respond quicker to new challenges” 

			Caragliu and Nijkamp: “A city can be defined as ‘smart’ when investments in human and social capital and traditional (transport) and modern (ICT) communication infrastructure fuel sustainable economic development and a high quality of life, with a wise management of natural resources, through participatory action and engagement”.

			Giffinger et al.: “Regional competitiveness, transport and ICT economics, natural resources, human and social capital, quality of life, and participation of citizens in the governance of cities.

			 

		

	
		
			Summarizing Smart City concepts:

			A Smart City is a city well performing in 6 characteristics, built on the ‘smart’ combination of endowments and activities of self-decisive, independent and aware citizens.

			Smart Economy

			
					•  Entrepreneurship and innovation

					•  Productivity

					•  Local and Global Interconnectedness

			

			Smart Mobility

			
					•  Integrated ICT

					•  Prioritized clean and non-motorized options

					•  Mixed modal-access

			

			Smart Environment

			
					•  Green buildings

					•  Green energy

					•  Green urban planning

			

			Smart Governance

			
					•  Transparency and open data

					•  CT and e-government

					•  Enabling supply and demand side policy

			

			Smart Living

			
					•  Healthy

					•  Safe

					•  Culturally vibrant and happy!

			

			Smart People

			
					•  21st Century education

					•  Inclusive society

					•  Embrace creativity

			

		

	
		
			Smart Cities strategy across EU and process of governance

			European Commission - Digital Agenda for Europe A Europe 2020 Initiative

			In Smart Cities, digital technologies translate into better public services for citizens, better use of resources and less impact on the environment.

			A smart city is a place where the traditional networks and services are made more efficient with the use of digital and telecommunication technologies, for the benefit of its inhabitants and businesses. With this vision in mind, the European Union is investing in ICT research and innovation and developing policies to improve the quality of life of citizens and make cities more sustainable in view of Europe’s 20-20-20 targets.

			The smart city concept goes beyond the use of ICT for better resource use and less emissions. It means smarter urban transport networks, upgraded water supply and waste disposal facilities, and more efficient ways to light and heat buildings. And it also encompasses a more interactive and responsive city administration, safer public spaces and meeting the needs of an ageing population.

			To speed up the deployment of these solutions, the European Commission has initiated the European Innovation Partnership on Smart Cities and Communities that will bring together European cities, industry leaders, and representatives of civil society to smarten up Europe’s urban areas, in July 2012.

			 

		

		
			Smart Cities EU-funded projects

			Discover the EU-funded projects that are helping create smart cities with better public services for citizens, better use of resources and less impact on the environment, thanks to digital technologies.

			http://ec.europa.eu/digital-agenda/en/node/72869

			Practice-Smart cities 

			Case Studies  

			http://www.hitachi.com/products/smartcity/case/index.html

			project 1 - Smart city TU Wien

			[image: link-001B-TU_Wien.jpg] 

			Since 2007, the TUWIEN team works on the issue of smart cities. In cooperation with different partners and in the run of distinct projects financed by private or public stakeholders and actors the European Smart City Model was developed. Basically it provides an integrative approach to profile and benchmark European medium-sized cities and is regarded as an instrument for effective learning processes regarding urban innovations in specific fields of urban development.

			Against the background of economic and technological changes caused by the globalization and the integration process, cities in Europe face the challenge of combining competitiveness and sustainable urban development simultaneously. Very evidently, this challenge is likely to have an impact on issues of Urban Quality such as housing, economy, culture, social and environmental conditions.

			This project, however, does not deal with the leading European metropolises but with medium-sized cities and their perspectives for development. Even though the public attention the vast majority of the urban population lives in such cities, the main focus of urban research tends to be on the ‘global’ metropolises. As a result, the challenges of medium-sized cities, which can be rather different, remain unexplored to a certain degree. Medium-sized cities, which have to cope with competition of the larger metropolises on corresponding issues, appear to be less well equipped in terms of critical mass, resources and organizing capacity.
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			Project 2 - What is a Smart City?
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			Project 3- Smart cities

			
				
					[image: link-004B-activesustainability_com.jpg]
				
			

			 

			Smart cities, are the result of the growing importance of orienting our life toward sustainability. These cities use infrastructures, innovation and technology to reduce energy consumption and reduce CO2 emissions.

			Project 4 - EIPSCC

			The European Innovation Partnership for Smart Cities and Communities

			
				
					[image: link-005B-ec_europa_eu.jpg]
				
			

			 

			Combines Information and Communication Technologies (ICT), energy management and transport management to come up with innovative solutions to the major environmental, societal and health challenges facing European cities today.

			With the aim of coming up with scalable and transferable solutions to contribute to the EU’s 20/20/20 climate action goals, it looks to reduce high energy consumption, green-house-gas emissions, bad air quality and congestion of roads.

			The Partnership aims to overcome bottlenecks impeding the changeover to smart cities, to co-fund demonstration projects and to help coordinate existing city initiatives and projects, by pooling its resources together.

		

	
		
			Recommendations:

			
					1.	Smart City initiatives can be considered a useful vehicle for cities to achieve their Europe 2020 targets.

					2.	Becoming a smart city is a long march. It requires planning. It requires leadership. It requires financing. It also requires seeing the barriers that may stand in your way.

					3.	Development that meets the needs of present citizens without compromising the needs of future citizens is important for the prosperity of all cities

					4.	New and innovative technologies can help turn challenges into opportunities, a growing number of cities are committing to a smart city vision in order to meet the challenges of sustainable development.

					5.	IT enables a city to add value and make life easier for citizens in multiple ways in areas such as infrastructure, transportation, utilities, education, and buildings.

					6.	In the smart city, government becomes a platform for citizen participation rather than simply a service provider.

			

			On the next table there’s a quick summary of how problems inherent in traditional cities are addressed with a smart city approach:
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							The Problem

						
							
							The Smart City Solution

						
					

				
				
					
							
							Planning

						
							
							Ad hoc and decentralized

							Cost savings aren’t realized

							Limited potential for scalability of investment

						
							
							Coordinated and holistic

							Resources are shared

							Cost savings are fully realized

							Investments are scalable

							Improved city planning and forecasting

						
					

					
							
							Infrastructure

						
							
							Costs more money and resources to run

							Runs inefficiently

						
							
							Optimized with cutting-edge technology

							Saves money and resources

							Improved service-level agreements

						
					

					
							
							System Operators

						
							
							Guess at infrastructure conditions

							React to problems

							Can’t deploy resources efficiently to address problems

						
							
							Enjoy real-time reporting on infrastructure conditions

							Predict and prevent problems

							Deploy resources more efficiently

							Automate maintenance

							Save money

						
					

					
							
							Ict Investments

						
							
							Piecemeal and siloed

							Deliver suboptimal benefit

							Don’t realize economies of scale

						
							
							Centrally planned

							Deployed across city departments and projects

							Deliver optimal benefit

							Provide maximum value and savings

						
					

					
							
							Citizen Engagement

							 

						
							
							Limited, scattered online connection to citizens

							Citizens can’t make optimal use of city services (or easily find them)

						
							
							Complete and singular online presence

							Citizens can easily find and use services

							Citizens can participate in smart city initiatives

							Two-way communications between government and people

							Specialized services focused on the individual citizen

							Citizens can both contribute to and access real-time intelligent city data

						
					

					
							
							Sharing Data

						
							
							Departments and functions are siloed

							Departments rarely share data and collaborate on initiatives

							 

						
							
							Departments and functions are integrated and/or shared

							Data is shared between departments and better correlated with other data services

							Results are improved

							Costs are cut

						
					

				
			

			

			 

		

	
		
			5 steps to make a City Smart

			Vision:

			setting the goal and the roadmap to get there

			[image: Vlad-Marinescu-2015_04_05--2.jpg] 

			Solutions:

			bringing in the technology to improve the efficiency of the urban systems

			[image: Vlad-Marinescu-2015_04_05-5109.jpg] 

			Integration:

			combining information and operations for overall city efficiency

			[image: Vlad-Marinescu-2015_04_05-.jpg] 

			Innovation:

			building each city’s specific business model

			[image: Vlad-Marinescu-2015_04_05-5112.jpg] 

			Collaboration:

			driving collaboration between global players and local stakeholders

			[image: Vlad-Marinescu-2015_04_05-5111.jpg] 

		

	
		
			References

			Smart City on wikipedia

			
				
					[image: link-11B-wiki_smart_city.jpg]
				
			

			 

			Europe 2020

			
				
					[image: link-12B-europe2020.jpg]
				
			

			 

			Inteli

			
				
					[image: link-13B-inteli_pt.jpg]
				
			

			 

			Smart Cities Portugal

			
				
					[image: link-14B-inteli_pt.jpg]
				
			

			 

			What exatly is a smart city on facts coexist

			
				
					[image: link-15B-factscoexist.jpg]
				
			

			 

			Smart City on businessdictionary.com

			
				
					[image: link-16B-bussdict.jpg]
				
			

			 

			Smart Cities on ec.europa.eu

			
				
					[image: link-17B-SMart_cities.jpg]
				
			

			 

			Compare smart City facts and numbers

			
				
					[image: link-18B-SMart_cities.jpg]
				
			

			 

			Smarter Cities on IBM.com

			
				
					[image: link-19B-SMarter_cities.jpg]
				
			

			 

		

		
			[image: 10801.jpg]
		

	OEBPS/image/Vlad-Marinescu-2015_0_fmt2.jpeg





OEBPS/image/link-003B-takepart_com_fmt.jpeg
visit link

http://www.takepart.com/





OEBPS/image/link-16B-bussdict_fmt.jpeg
visit link ,

http://www.businessdictionary.com/





OEBPS/image/10711.jpg





OEBPS/image/link-008B-okfn_org-ope_fmt.jpeg
visit link ’

https://okfn.org/opendata/






OEBPS/image/Vlad-Marinescu-2015_0_fmt3.jpeg





OEBPS/image/10324.png





OEBPS/image/Vlad-Marinescu-2015_04_fmt.jpeg





OEBPS/image/link-014B-theopensourc_fmt.jpeg
visit link ,

theopensourcecity.com





OEBPS/image/link-011B-prezi_com_fmt.jpeg
view on prezi.com

http://prezi.com/okgs-I6tyvtk/what-is-and-what-is-not-open-government/






OEBPS/image/6496.png





OEBPS/image/link-11B-wiki_smart_ci_fmt.jpeg
visit link ’

http://en.wikipedia.org/wiki/Smart_city





OEBPS/image/10810.jpg





OEBPS/image/10654.png





OEBPS/image/link-21B-opensocietyfo_fmt.jpeg
visit link

http://www.opensocietyfoundations.org/





OEBPS/image/link-003B-opensource_c_fmt.jpeg
visit link ,

https://opensource.com/resources/open-government





OEBPS/image/link-003B-what_is_a_sm_fmt.jpeg
visit link

https://vimeo.com/108450658





OEBPS/image/link-001B-OG_on_Vimeo_fmt.jpeg
£

view on Vimeo

https://vimeo.com/29259763






OEBPS/image/Vlad-Marinescu-2015_0_fmt5.jpeg
&
%,
s 4
rs
o

\J






OEBPS/image/link-011B-wiki_fmt.jpeg
read on wikipedia

http://en.m.wikipedia.org/wiki/Active_citizenship





OEBPS/image/link-008B-volunteer_ie_fmt.jpeg
visit link

http://www.volunteer.ie/





OEBPS/image/link-007B-socialentrep_fmt.jpeg
visit link

http://socialentrepreneurs.ie/





OEBPS/image/link-19B-SMarter_citie_fmt.jpeg
visit link

www.ibm.com/smarterplanet/us/en/smarter_cities





OEBPS/image/6501.png





OEBPS/image/link-20B-lapsi_fmt.jpeg
visit link

http://www.lapsi-project.eu/





OEBPS/image/link-018B-opengovpartn_fmt.jpeg
visit link

http://www.opengovpartnership.org





OEBPS/image/Vlad-Marinescu-2015_0_fmt6.jpeg





OEBPS/image/link-002B-smart_cities_fmt.jpeg
visit link

http://www.smart-cities.eu/





OEBPS/image/10305.jpg
=0

GOVERNMENT

Guide to
Open
Governmen

Lifelong
This project has been funded with support from the European Commission.
This publication [communication] reflects the views only of the author, and the

Learning
Commission cannot be held responsible for any use which may be made of the
information contained therein.

Programme






OEBPS/image/link-019B-okfn_org_fmt.jpeg
visit link

https://okfn.org/





OEBPS/image/link-15B-factscoexist_fmt.jpeg
visit link ’

http://www.fastcoexist.com





OEBPS/image/link-53B-8principles_fmt.jpeg
read online

eight principles of open government data





OEBPS/image/link-12B-europe2020_fmt.jpeg
visit link ,

http://ec.europa.eu





OEBPS/image/10508.jpg





OEBPS/image/link-005B-ec_europa_eu_fmt.jpeg
visit link ,

http://ec.europa.eu/eip/smartcities/





OEBPS/image/6495.png





OEBPS/image/10816.jpg





OEBPS/image/10542.jpg





OEBPS/image/10808.jpg





OEBPS/image/Vlad-Marinescu-2015_0_fmt7.jpeg





OEBPS/image/link-22B-TED-jennifer__fmt.jpeg
view on TED.C’

http://www.ted.com/talks/jennifer_pahl-
ka_coding_a_better_gov-
ernment#t-261091





OEBPS/image/link-004B-activesustai_fmt.jpeg
visit link ’

http://www.activesustainability.com/





OEBPS/image/link-001B-TU_Wien_fmt.jpeg
visit link

http://www.smart-cities.eu/






OEBPS/image/10806.jpg





OEBPS/image/link-013B-prelex_fmt.jpeg
visit link

http://ec.europa.eu/prelex/apcnet.cfm?CL=en





OEBPS/image/link-54B-opendatahb_pd_fmt.jpeg
read pdf ’

Open Data Handbook Documentation





OEBPS/image/link-52B-opendatahb_pd_fmt.jpeg
N
read pdf

Open Data Handbook Documentation





OEBPS/image/link-015B-TED_com-jenn_fmt.jpeg
view on TED.com

http://www.ted.com/talks/
jennifer_pahlka_coding_a_better_government#t-12477





OEBPS/image/6497.png





OEBPS/image/5983.png
=0

GOVERNMENT

Guide to
Open
Governmen

Lifelong
This project has been funded with support from the European Commission.
This publication [communication] reflects the views only of the author, and the

Learning
Commission cannot be held responsible for any use which may be made of the
information contained therein.

Programme






OEBPS/image/link-004B-OGP_London_S_fmt.jpeg
view on youtube ’l
https://www.youtube.com/watch?v=U9ZjDQNdp1U&-
feature=player_embedded





OEBPS/image/2015_04_04-Open_Gov-Ant_fmt.png





OEBPS/image/3553.png
participation






OEBPS/image/6499.png





OEBPS/image/link-002B-stevenage_go_fmt.jpeg
visit link

http://www.stevenage.gov.uk





OEBPS/image/link-006B-biglotteryfu_fmt.jpeg
visit link

https://www.biglotteryfund.org.uk/





OEBPS/image/link-13B-inteli_pt_fmt.jpeg
visit link ’

http://www.inteli.pt/en





OEBPS/image/4448.png





OEBPS/image/link-017B-govlab_fmt.jpeg
visit link

http://thegoviab.org/





OEBPS/image/link-007B-episplatform_fmt.jpeg
-

visit link

http://www.epsiplatform.eu/content/about-us





OEBPS/image/link-010B-TED-Beth_Nov_fmt.jpeg
2

view on TED.com

http://www.ted.com/talks/beth_noveck_de-
mand_a_more_open_source_government.html





OEBPS/image/link-004B-pdf01_fmt.jpeg
read pdf online

http://www.coe.int/t/dg4/education/edc/-
Source/Charter/Charter_brochure_EN.pdf





OEBPS/image/6500.png





OEBPS/image/8093.jpg
Open Data

Hack the tools

Experiment

Train civic innovators
Create a maker culture
Make law together

“Venture capital”
public funding;

Curate
opportunities





OEBPS/image/link-012B-ec_europa_eu_fmt.jpeg
visit link
http://ec.europa.eu/digital-agenda/
digital-agenda-europe





OEBPS/image/link-009B-annualreview_fmt.jpeg
visit link

http://www.annualreviews.org/





OEBPS/image/10669.jpg





OEBPS/image/link-001B-jci_ireland_fmt.jpeg
JCI @

Ireland

http://jciireland.ie
[e—

\IC‘&
e






OEBPS/image/link-18B-SMart_cities_fmt.jpeg
visit link

http://www.smart-cities.eu/





OEBPS/image/link-005B-pdf02_fmt.jpeg
read pdf online
http://www.valuenetwork.org.uk/Docu-
ments%20for%20Website/Cit-
izenship/take-part-framework.pdf





OEBPS/image/link-005B-Open_Data_Vi_fmt.jpeg
view on Vimeo

https://vimeo.com/21711338





OEBPS/image/Vlad-Marinescu-2015_0_fmt1.jpeg





OEBPS/image/9177.png
Indicators

Transparency &

open data

S103e21pUg





OEBPS/image/link-002B-opengovpartn_fmt.jpeg
visit link ,

http://www.opengovpartnership.org/





OEBPS/image/10663.png
**x Lifelong
S i
L Learning
* Programme





OEBPS/image/Vlad-Marinescu-2015_0_fmt4.jpeg





OEBPS/image/link-51B-pdf_fmt.jpeg
read pdf

OGP-EU-CSO-statement-july-2014





OEBPS/image/link-016B-cloud_comput_fmt.jpeg
visit link
http://www.eubusiness.com/topics/
research/cloud-computing





OEBPS/image/link-14B-inteli_pt_fmt.jpeg
visit link ’

http://www.inteli.pt/pt/go/smart-cities-portugal





OEBPS/image/link-010B-onlinelibrar_fmt.jpeg
visit link

http://onlinelibrary.wiley.com/





OEBPS/image/link-006B-thegovlab_Me_fmt.jpeg
visit link

http://thegovlab.org/media-library/





OEBPS/image/10801.jpg
Jl==

www.opengoveu.eu
El Opengoveu

This guide is developed under LLP Grundtvig Partnership “Open: " and it is
licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0
International License.

BY NC SA For more info go to http://creativecommons.org/licenses/by-nc-sa/4.0/






OEBPS/image/link-17B-SMart_cities_fmt.jpeg
visit link ,

ec.europa.eu/digital-agenda/en/smart-cities





OEBPS/image/6711.jpg





